April 18, 2008

Universal Separators, Inc.
PO Box 5185
Madison, WI 53705

Dear Universal Separators, Inc:

We recently purchased our 3™ oil water separator from your company for our
heat treating operations in Rockford, IL. Your equipment continues to provide
exemplary service in the maintenance of our quenching fluids. The SmartSkim
V3 unit that we purchased has provided for much cleaner parts and reduced
smoke in our facility. Unlike the previous oil skimming/separating technologies
that we had used, your equipment does a great job at strictly capturing the oil
that we want removed from the quench tanks.

Thanks again for providing us with a quality product.
Regards,

Richard H. Sentowski
Purchasing Agent
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